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Abstract

The Impact of Managers Administrative Patterns on the
Organizational Trust from the Viewpoints of Heads of Departments in
Government Agencies in the Governorate of Dhufar, the Sultanate of
Oman

Abdullah Saeed Akaak
Mu’tah University, 2009

The Study aimed to identify the influence of Managers
Administrative Patterns on the Organizational Trust from the Viewpoints
of Heads of Departments in Government Agencies in the Governorate of
Dhufar, the Sultanate of Oman, To achieve the objectives of the study a
questionnaire was designed and developed for data collection and
analyzing. The questionnaire distributed to the study population
consisting of (489) head. The Statistical Package of Social Sciences
(SPSS.15) was used to analyze the data.

The study has reached the following conclusions:-

1. The practicing of administrative patterns of managers in the
province of Dhofar in the Sultanate of Oman was medium, and
the organizational trust is high.

2. There is an impact of administrative patterns dimensions on
organizational trust, which explain (74.2%) of the variation in
the (organizational trust).

3. There are statistically significant differences in employee's
perceptions toward the practicing of administrative Patterns due
to demographic variables (age, qualification, years of
experience), and also there are no statistically significant
differences in perceptions toward organizational trust (gender,
academic qualifications, years of experience, social status)

The study recommends the need of senior management to promote
the openness and flexibility in the organizational and human relations
between managers and workers in order to enhance the organizational
trust among employees.
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0.157 0.268 0.184 1.328 0.039 0.051
0.001  0.065”  0.001 3.213 0.038 0.123
0.014  0.120+  0.019 2.338 0.038 0.089
(0L < 0.05) *



(34)

Kendall's tau-b

88

Spearman
Correlation
(1)
R Asymp. Std. Value
’ ’ Approx. T®  Error®
0.650 0.021 *0.670 0.426 0.037 0.016
0.261 0.051 *0.321 0.992 0.040 0.040
0.954 -0.003  *0.321 0.992 0.040 0.040
0.161 -0.063  *0.184 -1.328 0.037 -0.049
0.706 0.017 *0.637 0.472 0.037 0.017
(0L < 0.05) *
(34)
)
( )
(Approx. T)
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